4. Turning “too many links” into “Unexpected Wow”
Often the homepage of a site has too many links for SEO purposes.  How can we turn that negative into a positive with UX Design and jQuery?
4.1. Different needs
The reality of the workplace is that different members of the team have different motivations.  Between the VP’s, marketers, engineers, lawyers, usability experts and graphic designers, you are going to have a tough time pleasing everyone.  Not to mention our poor customer whose needs should carry more weight than they do.  The challenge is to please as many internal people as possible yet never lower the user experience bar.

In this scenario, we are focusing on the particular needs of the Search Engine Optimization (SEO) expert.  Common practice in the world of SEO is to put links on every page that link to every other page.  This can often be handled in the footer.  However, the footer usually does not have a high click-through rate. (footnote:  click through rate is the % of users who click on that link when looking at the page)  From a usability standpoint, we do not want to overload the page with tons of links.  Using jQuery, a better option would be to create a set of “QuickLinks” that the user can expand and collapse.  With the right effect you “wow” the user with the elegance of motion.
4.1.1. Testing
Aany good organization will have a testing platform to try out different techniques.  Some platforms are robust and require expert management.  Other testing platforms are simpler.  If you are new to testing, try Google Web Optimizer and Google Analytics.  Google, in fact, has many tools which empower your User Experience design if used properly.  The tools are out there, but it takes a commitment to testing to make it happen.

These kinds of interfaces can be dialed up or down based on design decisions.  You can make the QuickLinks longer or shorter, louder or quieter, which will greatly affect the click-through rates.  Without testing, you are flying blind.  You must have a real metric to measure yourself against.  Otherwise, you are working off of opinions and not measurable design expertise.  Lack of testing leads to adoption of the opinion of the person with the most power in the room, otherwise known as the HiPPO.
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Footnote: Credit Avinash Kaushal
Think of your last project.  Whose design was put in front of the audience?  Was it the designer’s vision or the HiPPOs?  Without testing, a designer’s view is just an opinion like everyone else’s.  With testing, you can prove expertise in moving the dial.  Let’s see what good UX and jQuery can do.
1.1. Visually designing the interface
QuickLinks are often at the top of the screen.  Several major software makers take this approach for good reason.  From top to bottom is usually the order that a user equates with global options to local ones.  This coincidentally helps in maintenance because we can put our shared links right at the beginning of the page.  Another UX tip is to put the links on the right.  This takes advantage of Fitt’s Law by putting something useful in the corners. 
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The effect we are going to try for is to make a small thin bar at the top of the page, and when the user clicks on it, the QuickLinks would descend, pushing the rest of the page down to make room.  We want the bar to be noticeable, but not distracting.  The bar should be neutral so it can go with various corporate styles and designs. 
1.2. Structure of the QuickLinks

This will work with any standard web page.  For our purposes, we will make a large jpeg representing the rest of the site.  This will help us focus on the main part of the challenge.
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Our CSS must hide the QuickLinks div and style all of the links.  I will leave off most of the styling for simplicity.
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1.3. The jQuery Solution
This is not substantially different from the previous FAQ example.  But using it at the top of your page creates a really nice effect for your user.  We will use the following instructions to jQuery.
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This example is extremely simple, but shows how much power you get with just a few short instructions.
1.4. Summary
I had the opportunity to design just such an interface for a major software maker last year.  There were dozens of sites in the corporate family and many HiPPOs in the mix.  Luckily, the testing platform was robust and included usability testing with users behind 1-way glass.  Each user did the exact same thing.  When the effect was revealed they said, “Wow”.
Unexpected “wow” comes when you do something that goes beyond what the user was expecting.  Some people thought the QuickLinks should go to a page with links.  This is exactly what a user might expect.  But you can never achieve unexpected “wow” by doing exactly what the user expects.  You have to bend the rules, and venture into new territory.  Real breakthrough’s come when you imagine something better, something unexpected.

This example shows how a simple jQuery function like slideDown can be used in an expected way and in an unexpected way.  The web is becoming richer and richer each day and users are starting to expect that richness.  You can either be ahead of the curve or behind.

In the next few examples we will get more advanced and really improve the User Experience using information architecture and progressive disclosure techniques.





































































































































































body {


  margin:0px;


  padding:0px;


}





#Quicklinks {


  display:none;


  height: 100px;


  background-color: #FFFFCC;


  width: 938px;


  padding: 5px;


  }





a.headerbar {


  width: 938px;


  display:block;


  overflow:hidden;


  background: #EEEEEE;


  border:1px solid #CCCCCC;


  text-align: right;


  padding: 5px;


}





$("a.headerbar").toggle(


  function(){


    $("#Quicklinks").slideDown({duration: 1000, easing: "bounceout"});


  },


  function(){


    $("#Quicklinks").slideUp({duration: 1000, easing: "bounceout"});


});





The rest of your html would be here.





<div id="Quicklinks">


	HTML for all your links.


</div>





<a href="#" class="headerbar">QuickLinks</a>





<img src="commadot.png" border="0" />





Fitts Law


Fitts' law is a model of human movement, predicting the time required to rapidly move from a starting position to a final target area, as a function of the distance to the target and the size of the target. – wikipedia.com





In layman’s terms this means, “The corners and edges are easier for the user to find.  Also, big things are easier to click than small ones.
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